Jdeliveree

Door-to-Door
Direct Delivery

Your smart, fast, affordable alternative
to last mile shipping

Quick Start Guide



Minimum Version Requirements

4.3.4 or higher

e Microsoft Edge

@ Firefox

96.0.4664.55 : i
or higher 15.1 or higher 94 or higher

102.0.1245.33
or higher




STEP

01 @ INSTALLATION




How to
Install
Deliveree
Plugin
(Direct
Install
Method)




How to
Install
Deliveree
Plugin
(Direct
Install
Method)

Search for “Deliveree”.



How to
Install
Deliveree
Plugin
(Direct
Install
Method)

Click to install.
Click again to activate.




How to
Install
Deliveree
Plugin
(Direct
Install
Method)

o Plugin activated successfully.



How to
Install
Deliveree
Plugin
(Upload
File
Method)

Click HERE to
@ access Deliveree

Plugin on

WordPress.

Download the plugin
first on wordpress.

Click to download.

E Deliveree Same Day / Next Day Shipping



https://wordpress.org/plugins/deliveree-same-day/

How to
HEE
Deliveree
Plugin
(Upload

File
Method) —— <L

Go to your
WordPress
Admin.




How to
Install
Deliveree
Plugin
(Upload
File
Method)

Add Plugins | uslesd rlgin

Click here.




How to
Install
Deliveree
Plugin
(Upload
File
Method)

Click to upload the file.
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How to
Activate
Deliveree
Plugin
(Upload
File
Method)
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How to
Activate
Deliveree
Plugin
(Upload
File
Method)

o Plugin activated successfully.
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STEP

02 @ DELIVEREE API




How to
Get
Deliveree
APl Key

Click HERE to

@ open the primary
Deliveree Web
App in new tab.

Login your Business

Account in Deliveree
Web App.

Locations
Emiployees
Drivers
Analytics
AP Diashboard .

Click here.
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https://webapp.deliveree.com/?area_id=3

How to
Get

Deliveree
API| Key

Copy the Deliveree API key.
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How to
Connect
Using
Deliveree
APl Key

Return to existing
tabwith the
WordPress Admin

[
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How to
Connect
Using
Deliveree
APl Key

Go to “Deliveree API” tab
in the Woocommerce settings.
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How to
Connect
Using
Deliveree
APl Key

Select “Test mode”, if you're still setting up.
Select “Live mode”, if you're ready for real bookings.

Paste the APl key you have copied
from Deliveree Web App.
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How to
Setup
Store

Pickup

Address

If you know the longitude & latitude of your address,
you can enter it by selecting “Enter geo coordinates”.

OR you can enter the address manually or search

using Google maps by selecting “Enter address”.
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How to
Setup
Store

Pickup

Address

search address or FIn on Ma P

Amin leya, Pengkalan Banteng, West Botawaringin
Regency, Cantral Kalimantan, Indonesia

If you have a Google API key installed,
then you can use Google Maps to
pin your store location.




How to
Setup
Store
Pickup
Address

Copy & paste the longitude & latitude address from the Google Maps.
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Google Maps API key is not mandatory
for our Deliveree WordPress plugin.

You can enter store address or geographic coordinates to indicate the pickup location.

For customer delivery address, there are 2 options to set up.

1. Use Google Maps APl or other map APl [Recommended]

This enables your store to collect latitude and longitude information from your customers,
which will make delivery location and price highly accurate.
Click here for more information about Google Maps API.

2. Use standard address field in WooCommerce

This doesn't require additional map APl. However, location collected will be less accurate and
could cause delivery price to change after an exact location is determined while delivery is in

progress.
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https://mapsplatform.google.com/

(-] COMMERCE

SHIPPING SETTINGS




How to
Add
Deliveree
Shipping
Zone

Sallings
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How to
Add
Deliveree
Shipping
Zone

m Go to shipping zone settings.
Add shipping zomne
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How to
Add
Deliveree
Shipping
Zonhe

Input Zone Name.

Select regions from
dropdown list.
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How to
Add
Deliveree
Shipping
Method

Click here.
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How to
Add
Deliveree
Shipping
Method

Select Deliveree.
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How to
Edit
Deliveree
Shipping
Method

Click “Edit™.
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How to
Edit
Deliveree
Shipping
Method

Click here to edit default vehicle type.

Click here to edit

price adjustments
(premium/discount).

Confirm settings by clicking here.
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STEP

04 MANAGING BOOKING




How to l -4

Create
Deliveree
Booking

Click to add this order
to your booking. —
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How to
Create
Deliveree
Booking

b il
Owelar 4 ,_,hh"h'
Iype

You can create a booking with a single order but we recommend

Name

grouping your orders together into a booking to save shipping costs.

. g beoking @
st o mar

Fumchas Vidioag It Customer
Cliy = Diate Hams & tkgl Aafjustments & Py Ections
i i

Total Customeis Pays R 907,000

Mext

Click on "Next"” button to see the booking summary.
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How to
Create
Deliveree
Booking

Select Vehicle

Re-u- i aWw hDD ki ng # Ecaramy Cargo Utilised TD%

Click to change the
prices here. Picki p Trne

suggested pickup
Distance A=A tImE-

Total Orders
Total weights
Custormens) Pays @
Cielvares Recefvas &

Yau Recelve 8

Click to

change the
vehicle type.

Click here.
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How to
Add Extra
Services
in
Booking

Select extra services
for your booking before

clicking the confirm
booking button.

Select Extra Service #1076

Spacial Help
Rip 120.000

Esclra Hel et
Ap 313,000

Exlra Space
Ap: B5.000

Flewirg cart

Click here to finalize your booking.
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05" CcOMMUNICATION




How to
Track
Your
Booking

Click here.

Click here to open
a hew tab to track

your booking live in
Deliveree Web App.
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Here's the live tracking view of
I 1
- of a sample booking.

Howto | )
Track |
Your

: Surabaya

Booking | S Qq

This tracking URL
can be accessed
by anyone you
share it with.




How to

Click on "More” button

Chat
in the bookings section.
Your
Dl‘lvel“ Click here to open a new tab

to chat with driver for this
booking in the Deliveree

Web App.
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L - |

S S

¢ Gaing To Pickup | Immediate £572268

How to 3 MHFI HHTF””I? - | ; gy o, 5 : P L ':'.:' ! F:.-} Liwe Tracking

W Chat ‘ North Jakaria

: : :Q
Chat Grer T s O Y ==t o _
Mygtar 1234 0 MRS 4
Your Ao i

Central Jakarta

~
a

DI"IVEI’ \ Here's the view of chat with

: 0
your driver page. av

Jakarta o

M=ssage the [reear

Yicdd c=am abewl wikh ol drdvar rom)

East Jakarta

-

Farplrd el Wi ials | Wil Sels 20

19:00 pm, Thu 12-May-22 Feach Final Stop By 19:45 pm, 12-May-22
This URL can only
be accessed

hhr F’m_ Gl Drjwer ! Summary . - Leac it | | DL 00D !




How to
Chat
Deliveree
24/7 CS

Click on “Contact CS" will open

the chat window in a new tab.
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STEP

06 @ AUTO ASSIGN




How to
Turn On
Booking

Auto-
Assignment

Select Auto Assign.

Beakirg mode

Go to “Deliveree Services” tab in
the Woocommerce settings.

Auto-assignwill auto-create a booking using your default
vehicle or best-fit vehicle based on these criteria:

® |[f at least one product in the order has dimension &
weight, the system will use the best-fit vehicle for the order.

@ [f no product in the order has dimension and weight,
the system will use your default vehicle.

You may configure this with a time buffer. Your default
vehicle selection and time buffer can be changed arytime.
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How to
Setup
Store

Operating
Hours

rII':ILIIIJ I HIUrS

Select Anytime if:

® Your pickup store location
operates 24/7.

® Youwant immediate bookings
created upon order completion.

Select Custom time if:

e Store location has operating
hours.

® You want immediate bookings
created upon order completion
within operating hours.

* You want schedule bookings
created upon order completion

outside operating hours (earliest
pickup is at opening time of store).

Setup time.
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Your WooCommerce Support Team

Technical Support: api.support.id@deliveree.com

Business Inquiries: Contact your sales representative or
business.id@deliveree.com

deliveree


mailto:api.support.id@deliveree.com
mailto:business.id@deliveree.com



